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TERMS AND CONDITIONS 

1 GENERAL 
1.1 In these terms and conditions (the “Conditions”) the “Company” shall mean CASIO ELECTRONICS COMPANY LIMITED. The “Buyer” 

shall mean any person, company or other organisation that is placing an order with the Company for purposes which are related to 
its trade, business or profession. The “Products” shall mean any item (including any labelling and packaging) and/or service bearing 
the “CASIO” trade mark which is to be sold and/or supplied by the Company to the Buyer and these Conditions shall apply (so far as 
permitted by application law) to all sales of Products by the Company to Buyer in the European Union [and the United Kingdom]. 

1.2 These conditions will apply for all sales products and services provided by the Company and the privacy notice found here: 
[https://www.casio.co.uk/site-help/privacy-policy] constitutes the entire agreement. Any Orders made by the buyer whether 
verbally, EDI, email, online, in writing, over the phone or in any other way shall be made between the company and the Buyer 
relating to the Products and services will constitute the entire agreement. 

1.3 The Buyer acknowledges that it is not and will not hold itself out as a distributor or an agent of the Company. 

2 ORDERS 
2.1 All orders for Products made by the Buyer whether verbally, by EDI, online, in writing or in any other way (“Order” or “Orders”) shall 

be made pursuant to these Conditions. For the avoidance of doubt, each Order together with these Conditions forms a separate 
Contract. Any provisions of an Order or the Buyer’s terms and conditions of purchase which are inconsistent with these Conditions 
shall be ineffective unless confirmed in writing by the Director, Finance or Credit Manager of the Company. By entering into an 
Order, Buyer represents and warrants that they have the legal capacity to enter into these Conditions.  Buyer further represents that 
their ability to perform fully its obligations under these Conditions will not be affected by Brexit or any country ceasing to be a 
Member State of the European Union or of the European Economic Area.  

2.2 Cancellation of an Order by the Buyer will only be effective if sent in writing and agreed by the Company in writing prior to the 
Company despatching the relevant Products. 

3 AVAILABILITY 
3.1 All Products are subject to availability. An Order for any Product, which is not available at the time of the Order, will be held by the 

Company pending availability of such Product. Substitutes or replacements may be offered or advised accordingly. 
3.2 The Company operates a policy of continual improvement of the Products which may result in a change to the model of a Product. 

Any changes made will be notified to the Buyer prior to delivery so far as the Company is able to do so. 

4 PRICES AND TERMS OF SALE 
4.1 Unless fixed prices have been expressly agreed in writing by the Company, the price payable by the Buyer shall be the most recent 

price list sent to the Buyer before it places an Order. A handling charge of £5.00 (five pounds) or any other amount stipulated by the 
Company from time to time is payable on any Order below the value of £250.00 (two hundred and fifty pounds). 

4.2 If before delivery of any of the Products there is any change to the price of the Products which is due to reasons beyond the control 
of the Company (e.g. an increase in the cost of materials), the Company shall be entitled to reasonably adjust the price of the 
Products to take account of any resultant increases in the cost of manufacturing or supplying the Products. 

4.3 From time to time, there may be information on our website, email communications or catalogues that contain typographical errors, 
inaccuracies, or omissions that may relate to product descriptions, pricing, and availability.  We reserve the right to correct any 
errors, inaccuracies, or omissions and to change or update information at any time without prior notice (including after Buyer has 
submitted their Order).  If Buyer does not wish to continue with their Order after pricing or other information has been corrected, 
Buyer should contact Company right away and Company will work with Buyer to cancel the Order. 

4.4 Any expedited delivery, shipping charges or other special packaging requirements for an Order shall be charged in addition and will 
 be communicated to Buyer before the order is completed. 
4.5 All prices are (unless expressly stated otherwise) exclusive of VAT, where applicable.  Buyer shall be responsible for any applicable 
 sales taxes (including VAT or GST).   
4.6 The Buyer shall be responsible for any costs incurred by the Company as a result of the Buyer’s negligence and/or default under any 

Contract (including, but not limited to, storage costs). 

4.7 The Buyer shall not be entitled to make any deduction from any payment due to the Company in respect of any set-off or counter 
claim, unless the validity and amount have been expressly admitted in writing by the Company. 

5 PAYMENT TERMS 
5.1 Payment is due by the last working day of the month following the month of the date of invoice of the Products. Buyers who are not 

credit-approved by Company shall be responsible for making a prepayment for the order.  Company shall not ship any Products in 
such circumstance until the whole prepayment is made.  Time of payment shall be of the essence of each Contract and all payments 
payable to the Company under any Contract shall become due immediately upon termination of that Contract. The Company 
reserves the right to charge interest on amounts overdue for payment from the due date until the actual date of payment at the rate 
of 4% per annum above the base lending rate for the time being of HSBC Bank plc (or any successor bank). However, the Company 
also reserves the right to claim interest to which it may be entitled under the Late Payment of Commercial Debts (Interest) Act 1998 
(as amended by subsequent regulations). 

https://www.casio.co.uk/site-help/privacy-policy
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5.2 Payments received by the Company from the Buyer shall (in the absence of any contradictory evidence) be deemed to have been 
applied by the Company first to the oldest invoices issued to the Buyer then outstanding. 

5.3 No payment shall be deemed to have been received until the Company has received cleared funds. 
5.4 The Company reserves the right: 

(a) not to despatch any further consignments of any Products agreed to be supplied under; 
(b) not to supply any repair services under; or 
(c) to cancel, 
the Contract if the Buyer fails to pay the price or any part thereof or any other monies payable by the Buyer by notice in writing to the 
Buyer. The Company shall not be liable to the Buyer for any loss incurred by the Buyer due to such delay or cancellation. 

5.5 Any additional outside costs incurred by the Company (e.g. agents’ fees, legal fees and court fees) as a result of overdue payments 
from the Buyer under a Contract shall be payable by the Buyer. 

5.6 Failure to comply with this Clause 5 or any other payment provisions under a Contract may result in the permanent loss of any credit 
facilities provided to the Buyer. 

5.7 Alternative price and payment terms will only be binding if confirmed in writing by the Director, Finance or Credit Manager of the 
Company. 

 
6 DELIVERY 
6.1 Dates or periods for delivery are approximate only and time for delivery shall not be of the essence of any Contract. If delivery is 

unreasonably refused by the Buyer, Buyer will be liable for any costs as set out in Clause 4.5. 
6.2 The despatch of the Products will be made as soon as reasonably practicable following an Order and after the Products become 

available to the Company. 

6.3 The Company may deliver the Products in instalments, and where it does so, each delivery shall constitute a separate Contract and failure 
by the Company to deliver any one of the instalments in accordance with the Contract governing any Order or any claim by the Buyer in 
respect of any one or more instalments shall not entitle the Buyer to treat any other Contract with the Company as repudiated. 

6.4 Delivery shall be deemed to take place: 
(a) in the case of Products to be collected from the Company’s premises, at the time of having completed the loading of the 
Products onto the vehicle collecting them; or 
(b) where the Products are to be delivered by the Company’s transport facility (including any independent carrier engaged by 
the Company) to the location notified by the Buyer, at the moment the Products are lifted from the delivery vehicle at the 
confirmed point of delivery. 

7 SHORTAGES OR DAMAGE IN TRANSIT OR NON DELIVERY  
7.1 The Buyer must examine the Products immediately on delivery. The Company reserves the right to reject any claims in respect of 

shortages or damage in transit or non-delivery of the Products unless the same are submitted in writing to and accepted by the 
Company within 14 days after delivery of the Products, or in the case of non-delivery 14 days after the invoice date. 

7.2 Subject to the other provisions of these Conditions, the Company will not be liable for any direct, indirect (both of which terms 
include, without limitation, loss of profits, loss of business, depletion of goodwill and like loss), costs, damages, charges or expenses 
caused directly or indirectly by any delay in the delivery of the Products (even if caused by the Company’s negligence), or failure to 
make delivery of the Products due to circumstances beyond its control, nor will any delay entitle the Buyer to terminate or rescind 
the Order unless such delay exceeds 70 days. 

7.3 Any liability of the Company for non-delivery of the Products shall be limited to replacing the Products within a reasonable time or 
issuing an appropriate credit note against any invoice raised for such Products. 

8 TITLE AND RISK 
8.1 Property in Products shall not pass to the Buyer until the Buyer has paid all monies owed by it to the Company under any Contract 

and all other monies due from the Buyer to the Company. 
8.2 Risk in Products shall pass to the Buyer:  

(a) in the case of Products to be collected from the Company’s premises, at the time of having completed the loading of the 
Products onto the vehicle collecting them; or 

 (b) where the Products are to be delivered by the Company’s transport facility (including any independent carrier engaged by the 
Company) to the location notified by the Buyer, at the moment the Products are despatched from Company’s facilities’ 

83 Until ownership of the Products has passed to the Buyer, the Buyer must: 
8.3.1 hold the Products on a fiduciary basis as the Company’s bailee; 

8.3.2 store the Products (at no cost to the Company) separately from all other goods of the Buyer or any third party in such a way that 
they remain readily identifiable as the Company’s property; 

83.3 not destroy, deface or obscure any identifying mark or packaging on or relating to the Products; 
8.3.4 maintain the Products in satisfactory condition and keep them insured on the Company’s behalf for their full price against all risk to 

the reasonable satisfaction of the Company. On request the Buyer shall produce the policy of insurance to the Company; and 
8.3.5 hold any proceeds of the insurance referred to in Clause 8.2.4 on trust for the Company and not mix them with any other money, 

nor pay the proceeds into an overdrawn bank account. 

8.4 The Buyer may resell the Products before ownership has passed to it solely on the following conditions: 
8.4.1 any sale shall be effected in the ordinary course of the Buyer’s business at full market value; and 
8.4.2 any such sale shall be a sale of the Company’s property on the Buyer’s own behalf and the Buyer shall deal as principal when making 

such a sale. 
8.5 The Company shall be entitled to recover payment for the Products notwithstanding that ownership of any of the Products has not 

passed from the Company. 
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8.6 The Buyer grants to the Company, its agents and employees an irrevocable licence to enter any premises where the Products are or 
may be stored on reasonable notice in order to inspect them, or, where the Buyer’s right to possession of the Products has 
terminated, to recover them. 

8.7 If Buyer re-sells any Products before property in Products passes to Buyer, Company shall have a right over the proceeds of such re-
sell until property in the applicable Products passes to Buyer. 

9 TERMINATION OF THE CONTRACT OR WITHDRAWAL OF PRODUCTS 
9.1 The Company shall be entitled, without prejudice to its other rights and remedies, either to terminate wholly or in part any Contract 

or to suspend any further deliveries of Products to the Buyer in any of the following events (except as prohibited under the Corporate 
Insolvency and Governance Act of 2020): 

  (a) the Buyer fails to make payments on the due date under any Contract; 
 If the Buyer being a sole trader or partnership the application has been made for an interim order or a petition has been presented for a 
bankruptcy order; or 

 (b) the Buyer is in breach of any of these Conditions (notwithstanding that on a former occasion the Company may have waived 
 its rights in respect of such a breach); or  
 (c) the Buyer is in Financial Distress. “Financial Distress” means that it is reasonably unlikely that Buyer will be able to pay all of 

its debts as they fall due and payable within the immediately ensuing six months, or it is reasonably likely that the Buyer will 
become insolvent within the immediately ensuing six months. Buyer shall provide monthly certifications confirming its financial 
good standing and should alert Company when it is in Financial Distress via the monthly certification.  

10 WARRANTY 
10.1 Save as set out in Clause 10.3 the Company warrants to the Buyer that all Products (excluding any batteries) delivered to the Buyer 

will for the periods set out in Clause 10.2 (the “Warranty Period”): 
10.1.1 be fit for the purpose notified to the Company in writing as the purpose for which they will be used and/or for the purpose for which 

such Products are normally used; and 

10.1.2 correspond in all material respects with the specification under which they were sold. 
10.2 The Warranty Periods in Clause 10.1 shall be: 
10.2.1 2 years from the date of delivery for Products which are ‘consumer’ in function, for example: calculators, watches, musical 

keyboards, portable televisions, digital cameras; and 
10.2.2 1 year from the date of delivery for all other Products. 
10.3 Where the Company and Buyer agree to a “buy out warranty” arrangement in return for a price discount or other consideration, 

Clauses 10.1, 10.2, 12.1 and 12.2 shall not apply to any Products subject to a “buy-out warranty” arrangement and which are 
returned to the Buyer or other retailers by the end-user rather than returned directly to the Company. 

10.4 All samples, illustrations, colours, drawings and diagrams in the Company’s catalogues, trade literature and other published matter 
are of a generally informative nature and approximate only and are subject to change without notice and none of these shall form 
part of any Contract or give rise to any independent or collateral liability of whatsoever nature on the part of the Company. 

10.5 This Section 10.5  does not affect Buyer’s statutory rights as a consumer and, in respect of the Products, does not exclude or limit in 
any way Company’s liability for breach of the statutory rights set out under applicable consumer laws relating to good title, no 
encumbrance and quiet possession, correspondence with description, satisfactory quality, fitness for purpose and correspondence 
with sample. For more information on Buyer’s  statutory rights, Buyer should contact their local Trading Standards Office or Citizens 
Advice Bureau, or the equivalent in their country/region (if any). 

10.6 SUBJECT TO THE PRECEDING PARAGRAPH TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, COMPANY DISCLAIMS AND 
EXCLUDES ALL OTHER TERMS, CONDITIONS AND WARRANTIES IN RELATION TO THE PRODUCTS AND SERVICES WHETHER EXPRESS 
OR IMPLIED BY STATUTE OR OTHERWISE OR ARISING FROM ANY PREVIOUS COURSE OF DEALING OR USAGE OR TRADE PRACTICE. 

10.7 Where the Company warrants the life of a battery, the life of the battery shall be calculated from the date the battery was fitted in 
the Product and not from the date of delivery of the Product. 

11 LIMITATION OF LIABILITY 
11.1 Save as provided for in Clauses 7.2 and 7.3 and to the fullest extent permissible by applicable law, the liability of the Company and 

Company Parties (as defined herein) in respect of any claim (including in negligence) from any Buyer relating to the Products (other 
than in respect of death or personal injury resulting from negligence or damages resulting from the fraudulent misrepresentation or 
other mandatory responsibility of the Company) shall not in any event exceed the order price of the relevant Products plus an 
additional ten per cent (10%). The prices for the Products have been quoted on the basis of this limitation. The Company is prepared 
to accept reasonably greater levels of liability by separate written agreement with the Buyer but any increase shall be limited to the 
retail price of the Products at the order date multiplied by three (3). 

11.2 The Company will not in any event be liable for: (a) any loss or damage, of any kind, direct or indirect, in connection with or arising 
from the sale of Products or any other services provided by Company or from these Conditions, including, without limitation, 
compensatory, consequential, incidental, indirect, special or punitive damages; or (b) any economic losses (including, without 
limitation, loss of income, revenues, data, actual or anticipated profits, contracts, business, opportunity or anticipated savings); or 
(c) loss of goodwill or reputation.. 

12 REPAIRS OR REPLACEMENT OF PRODUCTS 
12.1 Any Products shall, during their applicable Warranty Period, be repaired or replaced (with the same or similar model), at the 

Company’s option, free of charge, if there is any breach of the warranties in Clause 10.1. The warranties do not cover defects arising 
from accidental damage, misuse or normal wear and tear. 

12.2 Any defective Products which are to be repaired or replaced under a warranty claim must be returned to the Company by the Buyer 
or the Buyer’s end customer. The Buyer or end customer claiming under a breach of warranty must, on returning the Products, 
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supply copies of the Invoice and a brief description of the nature of the fault. In the event that a Product is returned for repairs for 
the same fault a second time, the Buyer or end customer must notify in writing the previous relevant Company repair reference. 

12.3 The Company shall not be liable for any claim for repair or adjustment of a Product if the fault is caused by improper repair or 
adjustment made by anyone other than an employee of the Company or another authorised repairer. 

12.4 The Buyer shall ensure that any Product returned for repair or adjustment is appropriately insured. The Company shall not be liable 
for any Product that is lost in transit to the Company. 

12.5 The Company may at its discretion provide an estimate of repair costs where such estimates are required for insurance purposes 
provided that the Buyer notifies the Company in writing of this request. 

12.6 For the avoidance of doubt, the Buyer and end customers shall not be entitled to return or exchange any unsold non-defective 
 Products to the Company. All sales are final.  

13 DEAD ON ARRIVAL POLICY AND RECALLS 
13.1 In the unlikely event of a Product failing to work at the point of delivery or at the point of sale (a “Dead on Arrival Product”), the 

Company will replace such Product providing: 
13.1.1 the claim for the Dead on Arrival Product is made and reported in writing to the Company within 28 days from point of sale and in 

any event within six months of product being delivered to the Buyer. 

13.1.2 the Dead on Arrival Product is still in its new and unused condition; 
13.1.3 the Dead on Arrival Product is returned in its original packaging with all its components including, but not limited to, any software, 

cables and manuals; 
13.1.4 proof of purchase by the Buyer’s customer (if relevant) and a copy of the relevant Company invoice are provided at the time of 

claim; and 

13.1.5 the Dead on Arrival Product is returned to the Company within 7 days of being given an authorisation number by the Company, at 
which time a replacement Product will be dispatched. The authorisation number must be quoted on all correspondence. 

13.2 All Products claimed to be Dead on Arrival Products will be checked by the Company and those found not to be valid Dead on Arrival 
Products will incur a minimum inspection recharge of £50.00 plus VAT and will be returned in the condition received by the 
Company without a credit being issued (the “Minimum Recharge”). 

13.3 Any Product found to be missing component parts other than due to the fault of the Company, shall incur a charge to the Buyer of 
the Minimum Recharge or at the cost of the missing part, whichever is the greater. 

13.4 Any Product returned which contains obvious signs of wear and tear, misuse or physical damage resulting from use, will incur the 
Minimum Recharge. 

13.5 The Company cannot be held responsible if the Buyer, through its own internal procedure, provides to its customer a credit or 
replacement Product, and the Company subsequently returns the claimed Dead on Arrival Product to the Buyer for any of the 
reasons in Clauses 13.2 to 13.4 inclusive. 

13.6 The Buyer shall use best endeavours to aid the Company in the event of a recall of any of the Products. 
 
14 FORCE MAJEURE 

In the event of any cause beyond the control of the Company (including  a legal, technical, political, economic or financial event, war, 
epidemic, pandemic, rebellion, revolution, strikes, lockouts, breakdown of plant, failure of telecommunications, malicious computer 
code or government, regulations, rules, laws or decrees, or other similar or dissimilar cause not reasonably within Company’s 
control) preventing or hindering its obligations under this contract from being carried out, it will not accept any liability for any loss 
or damage resulting thereof and shall be entitled by notice in writing to the Buyer to cancel any Contract made pursuant to these 
Conditions or to extend the time or times of delivery as a result of such cause. 

15 INTELLECTUAL PROPERTY AND RESELLER TERMS (THIS SECTION SHALL APPLY TO BUYER IF BUYER RE-SELLS ANY OF THE 
 PRODUCTS) 
15.1 The Buyer shall leave in position and not cover, deface or erase any notices or other marks (including without limitation serial 

numbers and notices that a trade mark, service marks and tradenames (collectively, the “Marks”), design, patent or copyright 
relating to the Products is owned by the Company or a third party) which the Company may place on or affix to the Products. If 
Buyer, in the course of re-selling the Products, acquires any goodwill in any of the Marks, all such goodwill will automatically vest in 
Company and Buyer shall take all such actions or execute any documents necessary to effect such vesting.  Buyer shall not contest 
the validity of any of the Marks or Company’s exclusive ownership of the Marks. Buyer shall not adopt, use, or register, whether as a 
corporate name, trademark, service mark or other indication of origin, any of the Marks, or any word or mark confusingly similar to 
the Marks in any jurisdiction.  

15.2 Save as set out in Clause 15.3 below, the Buyer shall not use any Marks of the Company on its notepaper or in any other way other 
than in relation to the Products in respect of which the Buyer has used such Marks. In particular, but without limitation, the Buyer 
shall not in any of its stationery nor by any sign at its premises or otherwise indicate that it is in any way connected with the 
Company other than as a retailer of its Products.  Any advertising used by Buyer must be provided directly by Company or approved 
in writing by Company prior to Buyer’s use.  In addition, Buyer shall fully comply with all reasonable guidelines, if any, communicated 
by Company concerning the use of Company’s Marks.  

15.3 The Company grants the Buyer a non-exclusive royalty-free licence to reasonably market the Products under the trade mark “Casio” 
and any associated logos and names from time to time. The Company reserves the right to terminate such licence at any time. 

15.4 The Buyer acknowledges that all intellectual property rights in the Products do and shall continue to belong to the Company (or its 
licensors, as appropriate) and the Buyer agrees that it will not infringe any of the Company’s intellectual property rights. In addition, 
the Buyer agrees to notify the Company as soon as it becomes aware of any third party infringement of the Company’s intellectual 
property rights. 

15.5 The Buyer agrees not to reverse engineer, decompile, disassemble or otherwise derive source code from any software that is 
included with the Products.   
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16 INDEMNITY 
16.1 To the fullest extent permissible by law, Buyer agrees to defend, indemnify and hold Company, its parent companies, successors and 

assigns, officers, directors, employees, agents, representatives, licensors, operational service providers, advertisers and suppliers 
(collectively, the “Company Parties”) harmless from any and all claims, liabilities, damages, losses, costs and expenses (including 
reasonable attorneys’ fees), arising in any way out of or in connection with (a) Buyer’s use, modification or resale of the Products or 
services, or (b) Buyer’s breach or violation these Conditions. Company reserves the right, at its own expense, to assume the exclusive 
defense and control of any matter otherwise subject to indemnification by Buyer and all negotiation for its settlement or 
compromise (as applicable), and in each such case, Buyer agrees to fully cooperate with Company upon its request. 

17 OTHER PROVISIONS 
17.1 For the purposes of this Clause 16, the ‘Data Protection Legislation’ shall mean the UK Data Protection Act 1998 (the ‘Act’), 

Regulation (EU) 2016/679 of the European Parliament and of the Council (the ‘GDPR’) and any successor legislation. 
17.2 The Company is a Controller as defined in the Data Protection Legislation and processes any personal data (the ‘data’) held relating 

to the Buyer (including any employees) in accordance with the Data Protection Legislation.  Details of how the Company collects, 
retains and processes personal data can be found in the Company’s privacy notice (the ‘Privacy Notice’), which can be accessed at 
https://www.casio.co.uk/site-help/privacy-policy/ Alternatively, the Buyer can request a copy of the Privacy Notice by email at 
dpo@casio.co.uk.  

17.3 In order to process your credit application/Order we will supply your personal information to credit reference agencies (‘CRAs’) and 
they will give us information about you, such as about your financial history. We do this to assess creditworthiness and product 
suitability, check your identity, manage your account, trace and recover debts and prevent criminal activity. We do not use your 
credit application/Order for commercial gain or for direct marketing. We will also continue to exchange information about you with 
CRAs on an on-going basis, including about your settled accounts and any debts not fully repaid on time. CRAs will share your 
information with other organisations. The identities of the CRAs, and the ways in which they use and share personal information, are 
explained in more detail at http://www.experian.co.uk/crain/index.html.   

17.4 No term of any Contract shall be enforceable under the Contracts (Rights of Third Parties) Act 1999 by a third party. 
17.5  Each provision of these Conditions shall be construed separately and independently of each other. If any provision is deemed 
 Invalid, void or otherwise unenforceable, that provision shall be deemed severable form and not affect the enforceability of any 
 of the other provisions of these Conditions. 
17.6 If Company fails, at any time during the term of these Conditions, to insist upon strict performance of any of Buyer’s obligations 

under the Conditions or any Order, or if Company fails to exercise any of the rights or remedies to which it is entitled pursuant to the 
Conditions, this shall not constitute a waiver of such rights or remedies and shall not relieve you from compliance with such 
obligations. A waiver by Company of any default shall not constitute a waiver of any subsequent default. No waiver by Company of 
any of the Conditions shall be effective unless it is expressly stated to be a waiver and is communicated to you in writing. 

17.7 These Conditions and all Contracts shall be governed by and construed in accordance with English law and shall be subject to the 
nonexclusive jurisdiction of the English courts. 

 
I/WE ACCEPT THE TERMS AND CONDITIONS OF CASIO ELECTRONICS CO LIMITED. 
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